Quality Policy

Customer Focused

We aim to:
e Satisfy our customers’ needs and expectations
e Make commitments we fully understand and are confident we can meet

e Meet all commitments to customers on time and on budget
Performance Driven

We will:
e Verify that our products and services meet agreed regulatory and customer
requirements
e Monitor, benchmark and continuously improve our business, products and

services, organisation and employees’ performance.
Achieve our Goals

We strive to:
e Develop and sustain strong business growth

e Become involved in emerging and innovative technologies
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